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FOREWORD

We are proud of the substantial progress we have 
made on chicken welfare over the past few years. 
One specific highlight has been the significant 
reduction in antibiotic use and the improvement  
of key welfare outcomes, such as mortality and  
foot pad dermatitis. This is now at the lowest levels 
we have ever seen within the Western Europe  
Supply chain. We will continue our efforts to show 
improvement across all the areas of animal welfare. 
We know one of the elements of success of our 
great tasting chicken, starts with sourcing birds  
that have had a good life. We therefore will continue  
to partner with all stakeholders to continue our 
improvement journey. Partnering with the right 
stakeholders such as FAI Farms, NSF International 
and Compassion in World Farming (CIWF), has  
never been more important. Today more than ever 
these partnerships are key in moving forward on  
our welfare commitments, whilst navigating the 
complex macro and socio-political influences 
challenging our region.

KFC will continue to focus on providing greater levels 
of transparency on the performance of the region, 
and its individual markets. For the first time in this 
report, we are providing both KFC Western Europe’s 
overall performance, and that of the individual 
markets that make up this KFC region. It is this level 
of detail that will help us accelerate improvements 
in areas where we can have the most impact. Our 
collective market level commitment encourages  
us to think differently, innovate and plan with our  
key suppliers and partners.

Despite ongoing macro challenges, we are  
confident that we have the right partners to help 
KFC to continue serving the most delicious chicken, 
while we continue to improve on our science-based 
animal welfare programme. We are committed to 
reporting our achievements and challenges as we 
progress and continue to report on our progress.

Rudi Van Schoor
Supply Chain Officer, KFC Pan Europe

We are pleased to share our third annual chicken  
welfare progress report for our Western European region.  
The intention of the report is to provide an open, honest,  
and independent update on the progress we’ve made,  
as well as the areas where improvement is still needed.
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This report provides an overview of KFC 
Western Europe’s Farm Welfare Programme 
with its welfare standards, KPIs and auditing 
requirements. It then summarises 2021 supply 
chain performance against several key welfare 
metrics. The data is weighted to reflect the 
volume produced, in metric tonnes, by each 
supplier into each market. The KFC Western 
Europe data is the total across all supply and  
all markets in Western Europe and includes: 
France, Germany, Switzerland, Denmark, Italy, 
Spain, The Netherlands, Sweden, Belgium and 
the UK & Ireland. Germany, Switzerland and 
Denmark are markets that are logistically linked. 
The Netherlands, Sweden and Belgium are  
also logistically linked. As well as providing  
an overview for Western Europe as a whole,  
a summary is provided for the main  
contributing markets mentioned above.

INTRODUCTION
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THE KFC WESTERN 
EUROPE FARM WELFARE 
PROGRAMME

KFC Western Europe first established a welfare programme  
in 2004, to identify, report and drive meaningful improvement 
on key chicken welfare issues. The programme builds on the 
UK Farm Animal Welfare Council’s 5 Freedoms and European 
legislation. The standards — currently in their 22nd edition — 
are supported by scientific research, and changes to the 
programme are supported by the latest available scientific 
evidence. All suppliers are annually audited against these 
standards by an independent 3rd party.

As a key aspect of the programme, 
KFC has invested in software to help 
monitor animal welfare across their 
poultry supply base. All suppliers 
provide FAI with monthly submissions 
of Key Performance Indicators (KPIs). 
The KPIs include both ‘input’ and 
‘outcome’ measures. Input measures 
are linked to the KFC welfare standards 
and include metrics like stocking 
density, breed, antibiotic use and 
provision of natural daylight. Outcome 
measures are metrics that describe 
how an animal has experienced the 
environment in which it has lived. 
They are important indicators of good 
husbandry, health and welfare. For 
example, levels of hock burn or foot 
pad dermatitis. Data is self-reported  
by KFC suppliers and, from the end  

of 2021, is being collected at a farm  
level. This will allow for greater insights 
into performance and higher levels  
of transparency across the KFC supply 
base. Data collection, management 
and reporting is undertaken 
independently by FAI.

Through audit score, failure tracking,  
KPI analysis and supplier bench-
marking, the programme drives 
continuous improvement, helping KFC 
on its trust mission and transparency 
goal. 100% of KFC Western Europe's 
poultry supply is governed by this 
programme, which is linked to the 
Sourcing Code of Practice. This  
is signed by each supplier with KFC, 
reinforcing their commitment to  
work towards good welfare practices.
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KFC WELFARE 
STANDARDS

KFC Western Europe’s animal welfare standards cover  
the entire chain from breeder rearing through to slaughter.

• • All EU animal welfare legislation 
must be met as a minimum. 

• • The use of cages or multi-tier 
systems is prohibited. 

• • The use of birds from genetically 
modified or cloned livestock 
is prohibited. 

• • The use of antibiotic or hormonal 
growth promotors is prohibited. 

• • Maximum live animal transport 
times must not exceed 8 hours. 

• • Suppliers must work to a maximum 
planned stocking density of 
38kg/m2. 

• • All birds must be stunned prior 
to slaughter. 

• • Mutilations of broilers is prohibited.

Based on the Farm Animal Welfare 
Committee’s ‘Five Freedoms of 
Animal Welfare’ (FAWC 2009), these 
standards require suppliers to adhere 
to the following requirements:

More details on the KFC Western Europe Farm 
Animal Welfare Programme can be found here.

Good to Know

KFC Western Europe’s Laying Hen 
welfare policy requires that egg is 
sourced from hens kept in cage free 
systems. This means that 100% of  
all ingredient/processed egg used 
within KFC Western Europe products  
is sourced from cage free systems.  
KFC Western Europe do not use any 
fresh shell egg.
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All suppliers are audited by an independent 3rd party 
against KFC Western Europe's welfare standards.
In 2020, KFC moved from a 15-month to 12-month 
auditing frequency, which recognizes the length of the 
chicken production cycle and aligns with the timings 
used by many poultry certification schemes. The 
following seven stages of broiler production are  
audited as part of the programme:

AUDITING REQUIREMENTS

• • 1 × Breeder Rearing site 
— flock to be over 10 weeks of age

• • 1 × Breeder Laying site 
— flock to be over 45 weeks of age

• • 1 × Hatchery — during the 
period of chick processing

• • 1 × Feed Mill

• • 1 × Broiler Growing site — in the 
last week of the growing period

• • 1 × Broiler Growing site during 
catching

• • All supplying Slaughterhouses 
— during processing (observing from 
arrival to exiting defeather)

For the farm-based parts of the audit, KFC sets  
a minimum bird age. This ensures that older birds 
are seen, and the associated flock records are 
reviewed — giving a clear picture of the management 
of the house environment, husbandry, health  
and welfare of the flocks. Audits of catching and  
the slaughterhouses allow live bird handling  
to be assessed at transport and during processing.  
The pass level required by the programme  
is >80% plus no critical non-conformances  
at each production stage.

In 2022, KFC also invested in a system to 
accommodate all auditing and corrective actions 
management. The system automatically generates 
the necessary corrective action plans for any 
non-conformances observed during the audits, 
helping to track the following steps. If any non-
compliances highlighted as ‘Action Required’ are 
observed, suppliers must provide an action plan 
within 20 days. If suppliers receive a score of less 
than 80%, they will be subject to a re-audit after  
60 days to verify that corrective actions have been 
implemented. Non-compliance against any of the 
critical audit points results in automatic failure  
of the audit and immediate suspension from  
the KFC supply chain.
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KPI PERFORMANCE 
FOR 2021

All data within this report has been independently 
collated and reported by FAI from the KPI data 
provided by KFC suppliers. Results have been weighed 
based on the volume supplied to KFC Western Europe.

The table on the next page summarises KFC Western 
Europe’s performance across the key welfare KPIs.

Please note that both hock burn and foot pad 
dermatitis figures are reported based on absence/
presence not on level of severity. This is done to 
help ensure standardized recording across supply. 
Measures which have improved in 2021 have been 
highlighted in bold, and the KPI results and trends are 
discussed within the following sections of the report.
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OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking Density Below 30kg/m2 (% birds) 1.00 2.85 100

30 to 33kg/m2 (% birds) 21.5 17.88 100

33 to 38kg/m2 (% birds) 68.60 78.06 100

38 to 42kg/m2 (% birds) 8.80 1.21 100

Stunning Controlled Atmosphere Stun   (% 
birds)

53.24 56.76 99.19

Welfare Mortality (% birds) 3.90 3.70 100

Leg Culls (% birds) 0.80 0.78 90.36

Foot Pad Dermatitis (% birds) 38.04 28.87 100

Hock Burn (% birds) 11.08 9.53 99.19

Breast Blister (% birds) 0.21 0.14 100

Abx Use Overall (mg/kg) 20.26 18.04 96.8

7 day (mg/kg) 4.97 4.96 95.02

HPCIA (mg/kg) 3.78 3.91 95.84

Enrichment1 % Daylight Provision (% houses) 51.28 46.76 99.19

Enrichment Provision 
(% houses)

43.82 44.56 99.19

Breed High Welfare2 (% birds) 4.19 4.60 99.13

WESTERN EUROPE WELFARE KPI PERFORMANCE SUMMARY — WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).



Maximum Stocking Density

KFC Western Europe’s welfare standards state that 
the maximum planned stocking density permitted  
is 38kg/m2. Stocking densities which exceed this 
limit when assessed at audit are a critical indicator 
of failure to comply with the key standards. Suppliers 
consistently exceeding this level are excluded from 
KFC supply. Suppliers are encouraged to further 
reduce planned densities to 30kg/m2.

This year the proportion of birds within KFC supply 
grown at actual maximum stocking densities of 
<30kg/m2 has increased to 2.85%. 17.88% of 
supply had actual maximum stocking densities of 
between 30 and 33kg/m2. At 78.06%, the largest 
proportion of supply had actual maximum stocking 
densities of between 33 and 38kg/m2. The proportion 
of supply with actual maximum stocking densities  
of 38 to 42kg/m2 has decreased significantly, falling 
from 8.80% in 2020 to 1.21% of birds in 2021.  
The higher proportion of birds in the 38 to 42kg/m2 
category in 2020 may have been linked to supply 
chain pressures due to COVID-19. In 2021, there 
was no incidence of actual maximum stocking 
densities exceeding 39kg/m2. Only a single supplier 
reached an actual maximum stocking density  
of >38kg/m2.

Stunning System

KFC Western Europe require all birds to be stunned 
before slaughter and all suppliers were 100% 
compliant to this policy in 2021. Whatever method 
of stunning is used, the system must be humanely 
carried out. Suppliers must ensure that all slaughter 
facilities follow regulations and best practices around 
pain and stress during handling, pre-stunning, 
stunning and slaughtering.

There has been a slight increase in the proportion  
of birds killed using Controlled Atmosphere Stunning 
(CAS) from 53.24% in 2020 to 56.76% in 2021. The 
remaining 43.24% of birds were killed using electric 
water bath. KFC Western Europe hope to see the 
trend towards Controlled Atmosphere Stunning 
continue. They are committed to transitioning as 
much of the supply chain as possible and publicly 
report their progress on an annual basis.

< 30 Kg/m2

30 - 33 Kg/m2

33 - 38 Kg/m2

38 - 42 Kg/m2

78.06%

17.88%

Electric Waterbath

Controlled Atmosphere

56.76%

43.24%

Weighted Broiler Stocking Density (% birds)
Western Europe (2021)

Weighted Stunning Method (% birds) 
Western Europe (2021)

1.21% 2.85%
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Mortality

This KPI records all chickens which die or are  
culled for any reason — including disease, injury or 
lameness. Mortality on a farm provides an indication 
of breed robustness and bird health. Mortality levels 
in the KFC Western Europe supply chain have been 
decreasing since 2017 and are now at their lowest 
levels since 2015. At 3.70% of birds, mortality has 
decreased by 0.2% from 2020 levels and 0.61% 
from 2017 levels. It is encouraging to see this 
alongside a decrease in total antibiotic use.

Leg Culls

Leg culls are monitored as an indicator of leg health 
and walking ability. This is not a metric on which 
reduction targets are set to ensure that farmers cull 
birds that are lame, or have reduced walking ability, 
to prevent suffering. As part of KFC’s on-farm audits, 
birds’ walking ability and the farmers approach  
to culling is assessed. In 2021, leg culls remained 
largely unchanged compared to previous years  
at 0.78% of birds.

Breast Blister

Incidences of breast blisters are linked to bedding 
management and bird husbandry. In 2021, levels  
of breast blister within KFC Western Europe’s supply 
chain remained low. Prevalence decreased from 
0.21% of birds in 2020 to 0.14% of birds in 2021, 
which is an improvement on the already low levels.
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Foot Pad Dermatitis

In general, KFC Western Europe’s foot pad dermatitis 
levels have been trending downwards since 2015.  
In 2020, there was an increase (to 38.04% of birds) 
but the downward trend resumed in 2021, with  
the prevalence dropping to 28.87% of birds.

Foot pad dermatitis is linked to housing environment, 
the type of bedding being used and bird husbandry. 
The increase in foot pad dermatitis in 2020 may 
have been linked to COVID-19. Delays in moving 
birds from farms meant that stocking densities were 
exceeded, which in turn had implications for 
husbandry and house management. Challenges 
posed by Avian Influenza may have a similar impact. 
Foot pad dermatitis remains an important focus  
area for supplier reviews.

Hock Burn

Hock burn is another key indicator for chicken 
welfare. Reported levels have decreased since  
2019 and KFC would like to see this trend continue. 
At a prevalence of 9.53% in 2021, hock burn levels 
have decreased by 3.03% since 2019. KFC’s 
independent auditors assess levels of hock burn 
and bedding quality as part of the audit programme 
and suppliers are required to take corrective actions 
when unacceptable levels are identified. Hock burn 
is another area of focus for KFC supplier reviews.
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Please note: in order to help ensure standardized 
recording, foot pad dermatitis figures are reported  
based on an absence/presence not the level of severity.

Please note: in order to help ensure standardized 
recording, hock burn figures are reported based  
on an absence/presence not the level of severity.
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Antibiotic Usage

The responsible use of antibiotics within KFC’s 
supply base is a key priority. KFC acknowledge  
that to maintain and protect bird welfare, there may 
be times when birds need treating with antibiotics. 
However, ensuring that they are used only when 
needed and under the direction of a vet, helps to 
mitigate antimicrobial resistance and protect both 
human and animal health. Only medicines licensed 
in the European Union are permitted, and all 
suppliers follow European legislation which does  
not permit the use of antibiotics as a growth 
promoter. The routine use of antibiotics as  
a preventative measure is also strictly forbidden.  
At audit, the use of antibiotics is reviewed, and all 
treatments of birds must be evidenced to ensure 
that antibiotics are only used for specific, diagnosed 
illnesses. The requirements include: providing 
information on the reason for treatment; showing  
the medicine book entries; and being able to provide 
the associated veterinary prescriptions on request.

There has been a reduction in total antibiotic use  
in KFC Western Europe supply, which has decreased 
by 2.22mg/kg to 18.04mg/kg in 2021. There  
has been a significant reduction in usage when 
compared to the 32.73mg/kg reported in 2015. 
Antibiotic use within the first 7 days has remained 
stable at 4.96 mg/kg (down by 0.01 mg/kg from 
2020 levels). However, the use of Highest Priority 
Critically Important Antibiotics (HPCIA) has increased 
slightly from 3.78mg/kg in 2020 to 3.91mg/kg  
in 2021. KFC Western Europe supports the RUMA 
approach of using HPCIA as treatment of a last 
resort, only for diagnosed illness and prescribed 
under veterinary supervision. In 2021, 48% of 
suppliers, representing 47% of the volume supplied 
to KFC Western Europe, used no HPCIA within their 
broiler supply chains. Last resort use and the 
continued reduction of HPCIA within the remainder 
of the supply base is a key priority for KFC Western 
Europe. This will be a key focus within supplier 
reviews for the coming year.

Weighted Total Antibiotic Usage (mg/kg)
Western Europe (2015-2021)
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Environmental Enrichment Provision

KFC Western Europe’s welfare policy encourages 
suppliers to provide environmental enrichment  
for birds. Enrichment plays an important role in 
encouraging birds to exhibit their natural behaviours. 
This is beneficial for both the physical and mental 
wellbeing of the birds and helps to improve their 
quality of life.

KFC Western Europe’s welfare standards state  
that suppliers should be able to demonstrate that 
they are actively managing their birds by providing 
suitable resources to enable them to exhibit a wide 
range of natural behaviours, such as dust bathing, 
wing flapping and pecking. Practical enrichments, 
such as bales and pecking objects, should be 
provided on or before day seven. These should  
be evenly spaced throughout the house and meet 
the following requirements:

• • Bales (straw or shavings) or other objects  
to encourage perching behaviour: supplied  
at a rate of 1 bale per 1000 birds and 2m  
of perches per 1000 birds or 0.3m² of platform 
per 1000 birds.

• • Pecking objects (e.g., strings, blocks) —  
a minimum of 1 pecking object per 1000  
birds should be provided

Dry friable litter should also be maintained to 
encourage dust bathing. Both enrichment provision 
and litter condition are assessed at audit. Poor litter 
condition, with no evidence of remedial action, that 
is compromising bird welfare results in automatic 
audit failure.

The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms Enrichment 
provision has increased slightly this year across KFC 
Western Europe’s supply (from 43.82% of houses in 
2020 to 44.56% of houses in 2021). In 2021, 39% 
of supply for KFC Western Europe was sourced from 
suppliers who had 100% environmental enrichment 
provision across all farms and therefore 100%  
of the birds they supplied to KFC. Increasing levels  
of enrichment provision is a priority area for KFC, 
including a consideration of enrichment type to 
ensure that this is suited to the birds. For example, 
there is evidence to suggest that perches are only 
used to a limited degree by standard broiler breeds 
(e.g., Bergmann et al. 2017)1.

FAI is working with suppliers to implement a more 
detailed level of data collection, allowing for greater 
insights into performance across the KFC supply 
base. This means that from 2022 (for the 2023 
Annual Welfare Report), it will be possible to report 
enrichment provision as ‘% birds’ with access  
to enrichment rather than ‘% houses’  
providing enrichment.

Lighting and Daylight Provision

Light and dark periods within a broiler house over 
the course of 24 hours is important as it supports 
natural behaviors and wellbeing. Light periods 
encourage activity, while adequate dark hours allow 
birds a period of uninterrupted rest. KFC Western 
Europe’s welfare policy requires that all birds raised 
have a minimum of 6 hours of daily darkness  
with at least four hours of continuous darkness.  
Like enrichment, daylight provision is important  
in encouraging birds to exhibit their natural 
behaviours and is beneficial for both the physical 
and mental wellbeing of the birds.

In 2021, 31% of Western Europe supply was 
sourced from suppliers who had 100% of daylight 
provision across all farms and therefore 100% of  
the birds they supplied to KFC. Daylight provision 
has decreased slightly during 2021 (51.28% of 
houses in 2020 to 46.76% of houses in 2021). 
Changes in KFC’s supply base are likely to have 
contributed to this reduction. KFC encourages 
suppliers to provide daylight and recognizes the 
need for improvement in this area. The provision  
of natural light is assessed at audit.

Use of Higher Welfare Breeds

The percentage of higher welfare breeds within the 
KFC Western Europe supply chain has increased  
this year (up from 4.19% in 2020 to 4.60% in 2021). 
This may reflect the change that is occurring as 
companies look towards 2026 and delivering 
against the Better Chicken Commitment.

Air Quality

KFC Western Europe requires that all houses  
are able to provide a controlled environment and 
ambient temperature suited to the birds’ physiological 
needs. Suppliers must meet EU and other relevant 
legal animal welfare requirements as a minimum.

Council Directive 2007/43/EC of 28 June 2007, 
laying down minimum rules for the protection  
of chickens kept for meat production, stipulates  
the following air quality standards. The concentration 
of ammonia (NH3) should not exceed 20 ppm and 
the concentration of carbon dioxide (CO2) should  
not exceed 3,000 ppm, measured at the level of the 
chickens’ heads. Within KFC Western Europe supply, 
ventilation and gaseous monitoring is assessed  
at audit.

1  Bergmann, S., Schwarzer, A., Wilutzky, K., 
Louton, H., Bachmeier, J., Schmidt, P., ... & 
Rauch, E. (2017). Behaviour as welfare 
indicator for the rearing of broilers in an 
enriched husbandry environment—A field 
study. Journal of Veterinary Behaviour: Clinical 
Applications and Research, 19, 90-101.
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KFC WESTERN EUROPE 
CONCLUDING REMARKS AND 
FOCUS AREAS FOR 2022/23

For 2022 /23 the priority areas for 
KFC Western Europe are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

FAI continues to work with KFC suppliers to 
implement a more detailed level of data collection. 
Data is now being collected at farm level for greater 
insight into the spread of performance, and to 
provide far higher levels of transparency across 
multiple, interconnected markets. Moving to this 
level of data collection has been a substantial  
piece of work, only made possible by the hard  
work, support and trust of the KFC chicken 
suppliers. However, these changes can better 
support and quantify welfare improvement across 
the KFC supply base.

Through KPI analysis and supplier benchmarking, 
the KFC Western Europe Welfare Programme helps 
identify where good levels of welfare are achieved, 
and where to focus to ‘raise the floor’. Over time, this 
will improve the lives of many chickens within KFC 
supply chains. FAI are pleased to be supporting the 
implementation of KFC's welfare programme. By 
collecting and sharing detailed supply chain data as 
part of ‘doing business’ KFC can quantify improvement 
and be transparent about performance through 
public reporting.
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KFC FRANCE

The table on the next page summarises KFC France’s 
performance across the key welfare KPIs. Please note 
that both hock burn and foot pad dermatitis figures 
are reported based on absence/presence not on level 
of severity. This is done to help ensure standardized 
recording across supply. Measures which have improved 
in 2021 have been highlighted in bold. For stocking 
density, improvements in the highest and lowest density 
categories are highlighted. Key KPI results and trends 
are illustrated in the following graphs and discussed  
in the following market performance summary.

This section of the report focuses 
on KFC France and the data 
presented reflects only supply  
to the French market.
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KFC FRANCE

OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking  
Density

Below 30kg/m2 (% birds) 0.00 0.00 100

30–33kg/m2 (% birds) 5.20 19.24 100

33–38kg/m2 (% birds) 75.70 78.14 100

38–42kg/m2 (% birds) 19.10 2.62 100

Stunning Controlled Atmosphere Stun (% birds) 34.36 43.16 100

Welfare Mortality (% birds) 3.32 3.05 100

Leg Culls (% birds) 0.82 0.59 81.02

Foot Pad Dermatitis (% birds) 54.56 44.88 100

Hock Burn (% birds) 8.20 7.27 100

Breast Blister (% birds) 0.38 0.38 100

Abx Use Overall (mg/kg) 34.27 29.46 100

7 day (mg/kg) 7.98 7.99 100

HPCIA (mg/kg) 7.40 9.11 100

Enrichment1 Daylight Provision (% houses) 23.32 20.65 100

Enrichment Provision (% houses) 11.23 18.07 100

Breed High welfare2 (% birds) 6.20 6.57 100

FRANCE WELFARE KPI PERFORMANCE SUMMARY — WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).
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PERFORMANCE SUMMARY

Focus areas for 2022/23 are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

During 2021 KFC France has seen improvements 
across all Key Performance Indicators (KPI’s) with 
the exception of HPCIA use and the provision  
of natural daylight.

The KFC Western Europe Standard requires suppliers 
to adhere to a maximum planned stocking density  
of 38kg/m2 under normal operational circumstances. 
Exceeding this level is a critical indicator of failure  
at audit and any suppliers consistently exceeding 
38kg/m2 are excluded from KFC supply.

The percentage of birds produced at actual 
maximum stocking densities of 38-42kg/m2 for KFC 
France decreased from 19.10% in 2020 to 2.62%  
in 2021 as the pressure from COVID-19 eased. Over 
the same period, the percentage of birds produced 
at actual maximum stocking densities of 30-33kg/
m2 increased from 5.20% in 2020 to 19.24% 
in 2021.

At 43.16% of birds in 2021, the use of controlled 
atmosphere stunning systems increased by 8.8% 
from 2020 levels. However, the use of CAS systems 
was higher for the Western Europe region (56.76% 
of birds).

Despite the levels of foot pad dermatitis falling  
in the French market, the overall result for 2021  
is significantly higher (44.88% of birds) than that 
achieved across Western Europe (28.87% of birds). 
This suggests that there is opportunity for 
improvement on this KPI in 2022/23.

It is encouraging to see that the overall use of 
antibiotics has reduced in 2021, with use down  
by 4.81mg/kg from 2020 levels. Importantly, this 
has also been achieved without the levels of 
mortality increasing. The use of Highest Priority 
Critically Important Antibiotics (HPCIA) increased  
by 1.71mg/kg from 2020 levels and is an area  
for improvement in 2022/23.

In 2021, 20.65% of houses producing birds for KFC 
France provided the birds with natural daylight, down 
from 23.32% in 2020. 18.07% of houses provided 
environmental enrichment in 2021, an increase 
from 11.23% in 2020. However, enrichment levels 
are higher for the wider Western Europe region 
(44.56% of houses in 2021), revealing scope  
for further improvement.

In 2021, 6.57% of the birds produced for the French 
market were sourced from slow growing breeds.  
This represents a small increase on the 6.20%  
of slow growing breeds in 2020.
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The table on the next page summarises the market’s 
performance across the key welfare KPIs. Please note 
that both hock burn and foot pad dermatitis figures 
are reported based on absence/presence not on level 
of severity. This is done to help ensure standardized 
recording across supply. Measures which have improved 
in 2021 have been highlighted in bold. For stocking 
density, improvements in the highest and lowest density 
categories are highlighted. Key KPI results and trends 
are illustrated in the following graphs and discussed  
in the following market performance summary.

This section of the report focuses 
on data reflecting supply to KFC 
Germany together with Denmark 
and Switzerland, markets logistically 
linked to the German market supply.

KFC GERMANY | DENMARK | 
SWITZERLAND
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KFC GERMANY | DENMARK | 
SWITZERLAND

OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking  
Density

Below 30kg/m2 (% birds) 0.00 1.37 100

30–33kg/m2 (% birds) 7.70 33.81 100

33–38kg/m2 (% birds) 88.30 63.7 100

38–42kg/m2 (% birds) 4.00 1.12 100

Stunning Controlled Atmosphere Stun (% birds) 59.14 45.32 95.92

Welfare Mortality (% birds) 2.75 2.87 100

Leg Culls (% birds) 0.81 0.82 93.89

Foot Pad Dermatitis (% birds) 25.88 17.37 100

Hock Burn (% birds) 3.44 3.52 95.92

Breast Blister (% birds) 0.10 0.08 100

Abx Use Overall (mg/kg) 18.42 19.41 81.40

7 day (mg/kg) 4.48 5.17 78.04

HPCIA (mg/kg) 4.10 3.22 82.11

Enrichment1 Daylight Provision (% houses) 17.09 18.14 95.92

Enrichment Provision (% houses) 2.15 7.81 95.92

Breed High welfare2 (% birds) 8.94 9.07 95.92

GERMANY, DENMARK AND SWITZERLAND WELFARE KPI 
PERFORMANCE SUMMARY — WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).
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PERFORMANCE SUMMARY

Focus areas for 2022/23 are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

During 2021, Key Performance Indicators (KPIs)  
for these markets have generally remained relatively 
consistent, apart from a noticeable improvement  
in the level of footpad dermatitis and a reduction  
in the percentage of birds stunned using controlled 
atmosphere stunning (CAS).

There has been a positive change in actual maximum 
stocking densities in 2021, with 33.81% of birds 
being produced at actual maximum stocking 
densities of 30-33kg/m2, up from 7.7% in 2020. 
Fewer birds were produced at actual maximum 
stocking densities of 33-38kg/m2 (down by 24.6%  
to 63.7% of birds) and 38-42kg/m2 (down by 2.88% 
to 1.12% of birds). KFC Western Europe’s welfare 
standards permit a maximum planned stocking 
density of 38kg/m2 under normal operational 
circumstances. Exceeding this level is a critical 
indicator of failure at audit and any suppliers 
consistently exceeding 38kg/m2 are excluded  
from KFC supply.

The percentage of birds stunned using controlled 
atmosphere stunning systems reduced in 2021  
(to 45.32% of birds). This was due to a change in  
the supply base rather than any suppliers moving 
away from this system.

Most welfare outcome measures have remained 
relatively static in 2021, apart from a clear 
improvement in foot pad dermatitis levels. This  
fell from 25.88% of birds in 2020 to 17.37% of birds 
in 2021. This compares favourably with the level for 
Western Europe (28.87% of birds in 2021), but  
as an important indicator of bird welfare it remains  
a focus for these markets in 2022/23.

Both overall antibiotic use and the use of antibiotics 
during the first seven days increased in 2021. 
However, HPCIA use decreased relative to 2020 
levels (down by 0.88mg/kg to 3.22mg/kg in 2021). 
Reducing antibiotic use is a key area of focus for 
these markets in 2022/23.

In 2021, 18.14% of houses producing birds for 
these markets provided the birds with natural 
daylight. This is a slight increase when compared  
to the level in 2020 (17.09% of houses). 7.81%  
of houses provided environmental enrichment,  
an increase from 2.15% in 2020. This is positive,  
but still below the overall figure for Western Europe, 
which stands at 44.56% of houses. This is an area 
where there is significant scope for improvement 
with suppliers.

In 2021, 9.07% of the birds produced for these 
markets were sourced from slow growing breeds. 
This is a positive trend and a slight improvement  
on the 8.94% of birds recorded in 2020.
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The table on the next page summarises KFC Italy’s 
performance across the key welfare KPIs. Please note 
that both hock burn and foot pad dermatitis figures 
are reported based on absence/presence not on level 
of severity. This is done to help ensure standardized 
recording across supply. Measures which have improved 
in 2021 have been highlighted in bold. For stocking 
density, improvements in the highest and lowest density 
categories are highlighted. Key KPI results and trends 
are illustrated in the following graphs and discussed  
in the following market performance summary.

This section of the report  
focuses on KFC Italy and the data 
presented reflects only supply  
to the Italian market.

KFC ITALY
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KFC ITALY

OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking  
Density

Below 30kg/m2 (% birds) 0.05 0.00 100

30–33kg/m2 (% birds) 11.44 15.75 100

33–38kg/m2 (% birds) 88.51 82.67 100

38–42kg/m2 (% birds) 0.00 1.58 100

Stunning Controlled Atmosphere Stun (% birds) 57.85 25.03 95.12

Welfare Mortality (% birds) 2.81 2.89 100

Leg Culls (% birds) 0.96 1.01 96.97

Foot Pad Dermatitis (% birds) 25.68 25.05 100

Hock Burn (% birds) 2.58 2.15 95.12

Breast Blister (% birds) 0.16 0.22 100

Abx Use Overall (mg/kg) 22.47 44.56 80.73

7 day (mg/kg) 4.79 9.99 70.96

HPCIA (mg/kg) 4.15 9.28 75.84

Enrichment1 Daylight Provision (% houses) 13.70 5.92 95.12

Enrichment Provision (% houses) 2.80 7.47 95.12

Breed High welfare2 (% birds) 6.20 2.10 95.12

ITALY WELFARE KPI PERFORMANCE SUMMARY  
— WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).
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PERFORMANCE SUMMARY

Focus areas for 2022/23 are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

During 2021, KFC Italy has seen a change in the 
relative volumes sourced from key suppliers, as well 
as the introduction of some new suppliers. This has 
resulted in some of the Key Performance Indicator’s 
(KPIs) moving in an adverse direction.

There was a mixed picture on stocking density in 
2021 for KFC Italy. The majority of birds (82.67%) 
were produced at actual maximum stocking densities 
of 33-38kg/m2 in 2021, falling from 88.51% in 
2020. Over the same period, the percentage of birds 
produced at actual maximum stocking densities  
of 30-33kg/m2 increased by 4.31% to 15.75%  
of birds in 2021. Though affecting only a small 
proportion of birds, there were adverse trends for 
both the highest (38-42kg/m2) and lowest (<30kg/
m2) stocking density categories in 2021. The KFC 
Western Europe Standard requires suppliers to 
adhere to a maximum planned stocking density  
of 38kg/m2 under normal operational circumstances. 
Exceeding this level is a critical indicator of failure  
at audit and any suppliers consistently exceeding 
38kg/m2 are excluded from KFC supply.

The percentage of birds being stunned in controlled 
atmosphere stunning systems also reduced, from 
57.85% in 2020 to 25.03% in 2021. Again, this is 
likely to be the result of changes to the supply base.

More positively, there have been small improvements 
in hock burn and foot pad dermatitis levels in 2021. 
In contrast, mortality, leg culls and breast blister 
have all increased slightly from 2020 levels.

Antibiotic use has perhaps been affected most 
significantly by changes in the supply base — with 
total use increasing substantially from 22.47mg/Kg 
in 2020, to 44.56mg/kg in 2021. Both antibiotic 
use in the first 7 days and the use of HPCIA also 
increased relative to 2020 levels. With considerable 
scope for improvement, antibiotic use is a key area 
of focus for KFC Italy.

Changes to the supply base impacted the percentage 
of houses providing natural daylight, with a reduction 
from 13.70% in 2020 to 5.92% in 2021. Conversely, 
the number of birds enjoying environmental 
enrichment did improve, but from a low level (2.80% 
of houses in 2020 to 7.47% of houses in 2021). 
Enrichment levels are substantially higher within the 
Western Europe region (44.56% of houses in 2021), 
highlighting scope for further improvement.

The level of higher welfare breeds also decreased, 
from 6.20% of birds in 2020 to 2.10% of birds  
in 2021.
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The table on the next page summarises KFC Spain’s 
performance across the key welfare KPIs. Please note 
that both hock burn and foot pad dermatitis figures 
are reported based on absence/presence not on level 
of severity. This is done to help ensure standardized 
recording across supply. Measures which have improved 
in 2021 have been highlighted in bold. For stocking 
density, improvements in the highest and lowest density 
categories are highlighted. Key KPI results and trends 
are illustrated in the following graphs and discussed  
in the following market performance summary.

This section of the report  
focuses on KFC Spain and the 
data presented reflects only 
supply to the Spanish market.

KFC SPAIN
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KFC SPAIN

OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking  
Density

Below 30kg/m2 (% birds) 0.00 0.00 100

30–33kg/m2 (% birds) 47.83 41.20 100

33–38kg/m2 (% birds) 52.17 58.08 100

38–42kg/m2 (% birds) 0.00 0.72 100

Stunning Controlled Atmosphere Stun (% birds) 15.11 29.61 96.56

Welfare Mortality (% birds) 3.73 3.21 100

Leg Culls (% birds) 0.46 0.70 90.36

Foot Pad Dermatitis (% birds) 39.94 21.60 100

Hock Burn (% birds) 4.39 3.45 96.56

Breast Blister (% birds) 0.78 0.21 100

Abx Use Overall (mg/kg) 32.15 32.72 96.56

7 day (mg/kg) 6.74 6.28 82.30

HPCIA (mg/kg) 5.78 5.55 85.82

Enrichment1 Daylight Provision (% houses) 20.36 16.44 96.56

Enrichment Provision (% houses) 6.16 13.18 96.56

Breed High welfare2 (% birds) 3.37 2.10 96.56

SPAIN WELFARE KPI PERFORMANCE SUMMARY — WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).
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PERFORMANCE SUMMARY

Focus areas for 2022/23 are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

During 2021, KFC Spain has generally seen an 
improvement across the range of Key Performance 
Indicators (KPIs) that are monitored. The most 
notable improvements were in environmental 
enrichment provision, footpad dermatitis levels  
and stunning method.

KFC Western Europe’s welfare standards state that 
the maximum planned stocking density permitted  
is 38kg/m2under normal operational circumstances. 
Stocking densities which exceed this limit at audit 
are a critical indicator of failure to comply with the 
standard. Suppliers consistently exceeding this level 
are excluded from KFC supply. In 2021, 0.72% of 
birds produced for KFC Spain were grown at stocking 
densities of 38-42kg/m2. In 2021, there was an 
increase in the percentage of birds produced at 
actual maximum stocking densities of 33-38kg/m2 
(58.08% of birds, up by 5.91% from 2020 levels). 
Over the same period, a lower percentage of birds 
were produced at actual maximum stocking densities 
of 30-33kg/m2 (41.20% of birds, down by 6.63% 
from 2020 levels). However, compared to the wider 
Western Europe region a greater proportion of KFC 
Spain’s birds were produced at actual maximum 
stocking densities of 30-33kg/m2 in 2021 (41.20% 
of birds for KFC Spain and 17.88% of birds for 
Western Europe).

In a positive change, the percentage of birds 
stunned using controlled atmosphere systems 
increased (from 15.11% of birds in 2020  
to 29.61% of birds in 2021).

As an important welfare outcome measure,  
it is encouraging to see a decrease in foot pad 
dermatitis levels. This decreased from 39.94%  
of birds in 2020 to 21.60% in 2021. The trend in  
leg culls is interesting, as this increased from 0.46% 
of birds in 2020 to 0.70% of birds in 2021. However, 
over the same time period, the total mortality levels 
were seen to reduce (3.73% to 3.21%). This suggests 
that the farmers are pro-actively culling slightly more 
birds with leg problems, but the overall health of  
the flocks are improving. Therefore, the increase  
in leg culls might be viewed as a positive indicator,  
as the welfare of the birds is being more  
proactively managed.

Antibiotic use remained relatively static from 2020 
to 2021. Total antibiotic use increased slightly  
to 32.72mg/kg from 32.15mg/kg, while antibiotic 
use in the first 7 days and HPCIA use both reduced. 
However, antibiotic use is relatively high compared  
to the Western Europe region (18.04mg/kg total 
antibiotic use in 2021 compared to 32.72mg/kg  
for KFC Spain).

Daylight provision decreased in 2021, from 20.36% 
of houses in 2020 to 16.44% in 2021. More positively, 
the percentage of houses with enrichment more 
than doubled (from 6.16% in 2020 to 13.18% in 
2021). However, enrichment levels are substantially 
higher within the Western Europe region (44.56%  
of houses in 2021), highlighting scope for  
further improvement.

The percentage of higher welfare breeds is low  
and reduced slightly in 2021 (from 3.37% of birds  
in 2020 to 2.10% in 2021).
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The table on the next page summarises the market’s 
performance across the key welfare KPIs. Please note 
that both hock burn and foot pad dermatitis figures 
are reported based on absence/presence not on level 
of severity. This is done to help ensure standardized 
recording across supply. Measures which have improved 
in 2021 have been highlighted in bold. For stocking 
density, improvements in the highest and lowest density 
categories are highlighted. Key KPI results and trends 
are illustrated in the following graphs and discussed  
in the following market performance summary.

This section of the report focuses 
on data reflecting supply to KFC 
The Netherlands together with 
Sweden and Belgium, markets 
logistically linked to the Dutch 
market supply.

KFC THE NETHERLANDS | 
SWEDEN | BELGIUM
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KFC THE NETHERLANDS | 
SWEDEN | BELGIUM

OUTCOME
KFC KPI 
DATA POINT

RESULTS 2020 RESULTS 2021
% SUPPLY 
REPORTED 2021

Stocking  
Density

Below 30kg/m2 (% birds) 0.00 0.00 100

30–33kg/m2 (% birds) 0.85 76.97 100

33–38kg/m2 (% birds) 89.85 22.41 100

38–42kg/m2 (% birds) 9.30 0.57 100

Stunning Controlled Atmosphere Stun (% birds) 77.34 89.89 96.56

Welfare Mortality (% birds) 2.79 2.24 100

Leg Culls (% birds) 0.61 0.39 95.82

Foot Pad Dermatitis (% birds) 36.44 26.20 100

Hock Burn (% birds) 5.46 5.01 100

Breast Blister (% birds) 0.19 0.11 100

Abx Use Overall (mg/kg) 20.25 14.70 100

7 day (mg/kg) 4.63 14.70 99.97

HPCIA (mg/kg) 3.04 3.33 100

Enrichment1 Daylight Provision (% houses) 36.73 46.32 100

Enrichment Provision (% houses) 2.23 4.62 100

Breed High welfare2 (% birds) 18.79 25.17 100

THE NETHERLANDS, SWEDEN AND BELGIUM WELFARE KPI PERFORMANCE 
SUMMARY — WEIGHTED DATA

1  The data included on access to environmental 
enrichment is based on suppliers who have reported 
providing their birds with one or more of the following 
environmental enrichments: perches, bales, pecking 
objects and/or perching platforms

2  Higher welfare breeds include: JA757, JACY57, JA787, JA957, 
JA987, JACY87, or Norfolk Black; Rowan Ranger, Rambler 
Ranger, Ranger Classic, Ranger Premium, or Ranger Gold; 
REDBRO, RedbroM; CS200, Cooks Venture Pioneer, or others 
that pass the breed welfare outcome assessments by either 
the Royal Society for the Prevention of Cruelty to Animals 
(RSPCA) or Global Animal Partnership (G.A.P.).
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PERFORMANCE SUMMARY

Focus areas for 2022/23 are:

• • Antibiotic usage, in particular HPCIA

• • Foot pad dermatitis and hock burn

• • Environmental enrichment

Improvements were seen across the full range  
of KPI’s for The Netherlands, Sweden and Belgium  
in 2021. These markets are quite unique in that 
68% of the raw material was sourced from a single 
supplier in 2021, increasing from 59% in 2020. The 
most notable improvements were seen in daylight 
provision, total antibiotic use, percentage of slow 
growing breeds, foot pad dermatitis levels and 
stunning method.

The market also performs relatively well on stocking 
density, with a large proportion of birds (76.97%)  
at actual maximum stocking densities of between 
30 and 33kg/m2 in 2021. Compared to 2020, there 
was a significant increase in the percentage of birds 
produced at actual maximum stocking densities  
of 30-33kg/m2 (up by 76.12%) and a significant 
decrease in the proportion produced at 33-38kg/m2 
(down by 67.44%) In 2021, as the pressures from 
COVID-19 eased, the percentage of birds produced 
at 38-42mg/kg also decreased to 0.57% of birds 
from 9.3% of birds in 2020. KFC Western Europe’s 
welfare standards state that the maximum planned 
stocking density permitted is 38kg/m2 under normal 
operational circumstances. Stocking densities which 
exceed this limit at audit are a critical indicator  
of failure to comply with the standard. Suppliers 
consistently exceeding this level are excluded  
from KFC supply.

A large majority of birds within the markets now 
receive a controlled atmosphere stun, 89.69%  
of birds in 2021, up from 77.34% in 2020. This 
compares favourably to the figure for the wider 
Western Europe region (56.76% of birds in 2021).

All of mortality, leg culls, foot pad dermatitis, hock 
burn and breast blister levels decreased in 2021. 
There was a particularly notable improvement in  
the levels of foot pad dermatitis, which dropped  
from 36.44% of birds in 2020 to 26.20% in 2021.

Overall levels of antibiotic use reduced from 
20.25mg/kg in 2020 to 14.70mg/kg in 2021.  
This was lower than the figure for the wider Western 
Europe region (18.04mg/kg in 2021). However,  
both antibiotic use in the first 7 days and HPCIA  
use by the markets suppliers increased slightly 
during 2021.

The provision of natural daylight increased from 
36.73% of houses in 2020, to 46.32% in 2021. 
Environmental enrichment levels increased to  
4.62% of houses in 2021, up from just 2.23% in 
2020. However, enrichment levels are substantially 
higher within the Western Europe region (44.56%  
of houses in 2021), which reveals scope for 
significant improvement.

The percentage of slow growing breeds increased 
from 18.79% of birds in 2020 to 25.17% in 2021. 
This is significantly higher than any other market  
in Western Europe, with the overall average for 
currently at 4.60% of birds.
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APPENDIX KPIS : WHY DOES KFC COLLECT THIS INFORMATION?

Broiler welfare outcome measure data is collected as absolute 
figures on an individual house or farm basis for each flock 
depopulation. Percentages and averages are calculated within 
the data portal (FAI Insite) to show trends at a slaughterhouse 
or supplier level. In the table below, ‘input measures’ show how 
the broiler system is managed (i.e., stocking density). ‘Input’ 
criteria do not capture the actual impact of the system. 
Therefore, FAI also records ‘outcome measures’ (e.g., hock 
burn). Animal welfare ‘outcome measures’ are simple metrics 
that indicate how an animal has experienced the environment 
in which it has lived.

OUTCOME DATA POINT
WHY DOES KFC COLLECT THIS INFORMATION?
What does this welfare outcome measure indicate?

Enrichment % Daylight provision Unlike humans, chickens' visual acuity extends into the 
infrared (IR) spectrum of light. IR light is easily provided 
with natural light. Natural light is therefore important for the 
expression of natural behaviours and has been shown to im-
prove broiler welfare and leg health, with a significant effect 
on fast-growing birds (Ballie, 2013).

% Enrichment provision Objects appear to be successful point-source enrichment for 
broiler chickens with respect to increasing species-specific 
behaviours (Riber et al., 2018). Different certification or re-
tailer requirements vary in their expectations for enrichment 
provision. According to the RSPCA guidelines, for every 1000 
birds, there must be at least two items of environmental 
enrichment inside the house which must: a) be permanently 
available to the birds and b) include some destructible forms 
of enrichment.

Antimicrobial use Overall (mg/kg) It is crucial that we report the quantity and type of antimicro-
bial treatments used within our food supply chain. RUMA tar-
gets and guidelines are in place to support the responsible 
use of antibiotics in the UK and the use of Highest Priority 
Critically Important Antibiotic (HPCIA) antibiotics is analyzed. 
Inappropriate antibiotic use, particularly HPCIAs, can lead to 
antibiotic resistance (AMR), with wider implications for both 
human and animal health.

7 day (mg/kg) For antibiotic reporting, the active ingredients used are 
reported by suppliers. The FAI system then classifies these 
by antibiotic class and calculates the mg/kg based on the 
indicated dose.

HPCIA (mg/kg) High usage of antibiotics at one time can indicate the pres-
ence of a disease, but high usage over a long period of time/ 
across several crops would require further investigation.

Breed Breed Welfare problems, such as high mortality, are commonly as-
sociated with fast-growing broilers (Dixon, 2020). Collecting 
breed information furthers our understanding of the welfare 
benefits and challenges associated with different breeds.
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OUTCOME DATA POINT
WHY DOES KFC COLLECT THIS INFORMATION?
What does this welfare outcome measure indicate?

Stocking density Stocking density (kg/m²) Stocking density is the kilograms of body weight per meter 
square and maximum stocking density regulations have been 
put in place by UK Government bodies and the EU. Suppliers 
will need to consider the impact of increased stocking 
density on the available space to the birds, ventilation, 
feeding and drinking space availability, and the challenges 
posed by disease. Lower stocking densities, are considered 
better for broiler welfare as it allows sufficient space for 
animals to lie down, demonstrate natural behaviour and 
escape aggressors. It is important to record stocking density 
to ensure suppliers do not exceed legal limits and to better 
inform our understanding of the impact of stocking density 
on broiler welfare.

Welfare Mortality % High mortality results in production losses and it is vital to 
record as an indicator of overall house or farm performance. 
High mortality rates can be due to environmental factors, 
poor management practices, disease, or a lack of preventa-
tive measures e.g., vaccination and biosecurity protocols.

Leg culls % The walking ability of broilers can be associated with rate 
of growth (breed/genotype), age, feed type, high stocking 
density and antibiotic use (Knowles et al., 2008). The total 
number of birds culled with the worst gait scores (gaits 4 & 5 
according to the 6-point Kestin scoring system) can indicate 
a variety of welfare problems. Lameness is most associated 
with fast-growing breeds.

Foot pad dermatitis % Pododermatitis is a bacterial infection of the avian foot. PMI 
checks will reveal birds with marks and lesions associated 
with these conditions. Like hock burn, pododermatitis can 
be associated with breed, litter moisture, general housing 
conditions and engagement with environmental enrichment. 
Levels can be affected by season and increased levels may 
be seen over the wetter winter months.

Hock burn % Hock burn is a skin pathology occurring on the hock region of 
the leg. PMI checks will reveal birds with marks and lesions 
associated with hock burn. Hock burns are marks on the 
bird’s skin most associated with decreased bird activity lev-
els and high ammonia levels from bird waste within the litter 
and litter moisture. Levels can be affected by season and 
increased levels may be seen over the wetter winter months.

Breast blister % Breast blister is the inflammation of the sternal bursa along 
the keel bone of the broiler. It is usually seen in birds that 
spend most of their time lying down and therefore can be a 
good indication of disease, poor mobility, over-stocking or 
poor litter management.

APPENDIX
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